
Academy Medical Centre Patient Participation Group 
 

Notes of the zoom meeting held on Tuesday 9th March 2021 at 5.30pm 
 
 
1.  Welcome – Chairperson Allan welcomed PPG members to the meeting, Dr. 
Kay MacCallum, Diane Meek and Ashley McGregor were in attendance from the 
practice staff. 
Apologies were received from Libby Souter and Dr. Caroline Thomas 
 
2.  Notes of meeting held on Tuesday 9th February 2021  - were read and 
approved. 
 
3.  Matters arising from the notes not on the agenda - none  
 
4.  Finance report – the balance of account stands at £298.02p 
 
5.  Service delivery and practice update – Diane reported that the PPG had 
received a cash donation of £20 from a patient.  In addition the practice staff had 
received several gifts for World Women’s Day.   The current patient list is about 
9,300 but the practice is keen to increase its patient numbers and are looking at 
ways to promote patient services which may include a video.  The flu clinic video 
proved to be very successful. 
 
6.  Covid vaccination program update – A chart showing the numbers and 
cohorts of patients who had been vaccinated had been produced for members.  It 
was interesting that very few patients had refused the vaccine.   To date over 
2,600 vaccinations have been carried out.  Cohort 6 is currently being worked on 
and the practice is expecting a large delivery of vaccine this week to complete 
this cohort.  In addition from the week beginning 22nd March it is anticipated that 
staff will start vaccinating patients with their second dose. 
 
7.  Health campaign themes – April’s themes are mental health month/stress 
awareness, and bowel cancer awareness.  Members agreed to promote these. 
 
8.   Practice policies and procedures on equality, diversity and 
inclusion/information for patients – Allan has written a policy statement 
which has been adopted by the practice and will be included on the practice web 
site.  There is also a training tool kit for staff.  
 
9.  Publicity and practice website – (a) a search button instead of a help 
button:  After discussion it was agreed to establish what material would have to 
be sacrificed to rename the help button to search. (b) PPG page heading:  
members agreed with the suggestion to include information on the PPG in the 
“about us” section of the web site and a group photo should be included. 
 
 
 
 



 
2. 

 
10 AOCB – Practice newsletter (Spring edition) –Ashley reported that they are 
currently working on the newsletter.  A patient had commented that the 
newsletter was not accessible to some without a screen reader.  Ashley is 
currently working on how it works, the newsletter might look slightly different 
in future but it is important that the newsletter is accessible to as many patients 
and members of the public as possible.  There was also a suggestion that staff 
training topics should be added to the newsletter. 
Again it was stressed that it is important that patients update their contact 
details and in particular their e-mail addresses.  This can be done on the practice 
web site or in person. 
 
11 Date of next meeting Tuesday 13th April 2021 at 5.30pm via zoom, 
Chairperson Linda Spence. 
 
  
 


